
ARIZONA MEMBER COVERAGE
Blue Cross Blue Shield of Arizona | First Health | Care Plus

Stay Covered in 
Arizona and Beyond
Local strength. Nationwide reach.

More Access. More Support. One Seamless Network.
Your EMI Health medical plan includes local and nationwide network access through trusted partners. 

With your EMI Health medical plan, Arizona members are contracted with Blue Cross Blue Shield of Arizona™ for in-state, 
in-network care, and to the First Health® network nationwide—with Care Plus™ network in Utah.

Important Tips When Scheduling Care

1.	EMI Health is your insurance carrier.

Your provider may not recognize EMI Health by name, so 
it’s important to identify the correct network based on 
where you’re receiving care:

	• In Arizona: “My contracted network is Blue Cross Blue 
Shield of Arizona.”

	• In Utah: “EMI Health’s Care Plus is my assigned 
network.”

	• In all other states: “My contracted network is the First 
Health network.”

2.	Always show your EMI Health ID card to providers.

It lists your network and the correct claims submission 
address on the back of the card (see highlighted area). 

3.	Claims must be submitted according to the instructions 
on the back of the card, as submission details may differ 
depending on the network used (see additional provider 
instructions on second page).*

4.	For eligibility verification providers should call the EMI 
Health Customer Service number listed on your ID card.
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Front of card

Back of card

Have questions or need help finding a provider? Call our Customer Support Team: (800) 662-5851
Monday-Friday 6:00 am 6:00 pm MST

*Your EMI Health ID card will show the same medical network 
setup, but may include different products—like dental or vision—
based on your plan.



* Blue Cross Blue Shield of Arizona Providers: Blue Cross Blue Shield of Arizona is the “assigned contracted network.” 
Claims should be sent to BCBSAZ using EDI Payor ID # 53589 or PO Box 2924 Phoenix AZ 85062-2924 (as shown on back 
of member ID card).  Claim should include the Member ID number and Group # EMH222 when submitting to BCBSAZ for 
network pricing.  BCBSAZ identifies an EMI Health member by their member identification number and group number.

Please Note:

Provider participation may change at any time; use EMI’s provider search to verify in-network status before receiving care.

Out-of-network care may result in higher costs or limited coverage, based on your plan.

For full benefit details, refer to your official plan documents.
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Why You’ll Love These Networks

	✓ Comprehensive local access with over 20,000 providers across Arizona 
through Blue Cross Blue Shield of Arizona™

	▶ Includes major systems like Mayo Clinic, HonorHealth, and Dignity 
Health

	▶ Connects you to top-rated specialists, primary care, urgent care, 
and hospitals statewide

	✓ Seamless nationwide coverage when you travel—through the First 
Health® network

	▶ Over 1 million providers and 5,000 hospitals across all 50 states

	✓ Contracted rates help lower your out-of-pocket costs and protect you 
from surprise bills

	✓ Coverage that follows you—whether you’re traveling for work, school, 
or vacation
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�🏾‍⚕Find In-Network Providers

Use our online tool to search for doctors, specialists, and hospitals:

1.	 Visit: emihealth.com/ProviderSearch

2.	 Select State when prompted

3.	 Select your network based on location:

– Arizona: Blue Cross Blue Shield of Arizona™

– Utah: Care Plus™

– Other states: First Health®

4.	 Use the filters to narrow results

Search for In-Network Doctors and Facilities
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https://emihealth.com/ProviderSearch

